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v':‘s Lingaya’s Lalita Devi Institute of Management & Sciences & T
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LNC&“ e (NAAC Accredited “A+” Grade Institute & Approved U/s
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. Roles and Responsibilities of the SGRC Committee
C
C The roles and responsibilities of the SGRC committee are as
c follows:
o e Receive and register student grievances related to academic, administrative, or campus-
o related issues in a systematic manner.
C e Ensure fair and transparent investigation of all complaints submitted by students.
(¢ e Provide a platform for students to express their concerns without fear of discrimination
C or retaliation. :
C ‘ s Exan‘i’mevthe nature and validity of grievances and take appropriate action within a
< ! reasonable t1me frame
(: § complainant and sensitive information during the
 § ;
C ts and the concerned departments to resolve
(ﬁ‘\‘. [
- - 3] N stitution for preventing recurrence of similar
ol documentation of all grievances received and actions
¢ out the grievance redressal mechanism and
e B
’ B ‘resolution to the institutional authorities.
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STUDENT GRIEVANCE

-

OVERLOOK THE GRIEVANCE BY Dr. JYOTI DAHIYA

-

COUNSELLING SESSION GIVEN BY Dr. JYOTI DAHIYA TO
CONNECTING PERSON
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RESOLVE THE GRIEVANCES

(—

IF STILL REQUIRE TO RESOLVE THEN HANDLE BY
PSYCHOLOGIST PRESEN_T IN THE INSTITUTE
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