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r-Om cmancc rdcr:-. to uti1171ng infom1at1on and communication 1echnology (ICT) v.,thm 

orgamsatwn, to dell\ er user services, enhance operational effectiveness, nnd foster pnnc,p c o 

democrac) . It serves as a platfonn for the effective, transparent, and prompt dell\CI')' of scrvtces 

to all mdi, iduals involved E-govemance seeks to enhance transparency and cffccll\cncss m the 

operations of an orgamsat1on. The desire for openness and efficiency arise:,, from the grov.mg 

expectations of the mfonna11on era. The notion of e-govcmance 1s based on several fundamental 

factors. including fast and cost-effective communicanon. convenience, transparency, 

accountab1hty, enhanced customer sen ices, and more access to mformatJon. 

Lmgaya's Lalita Devi Institute of Management and Sciences (LLD IMS), Mandi, Delhi, is at pace 

with the recent applications of e-go\'ernance in terms of various funcllons being performed 

digitally through the internet. The necessary infrastructure required to support the daily 

functioning of the institution is in place. A well-equipped IT Cell has been established in the 

college to oversee and manage the efficient operation of computer systems and handle all IT

related matters to maximise the advantages. IT-Cell offers aid and support to students and staff 

members in resolving software and online portal-related concerns through a help-desk structure:. 

The college ,s equipped with high-speed internet connectivity through various pro..,1ders, 

including The Skymtemet (Leased Line) with a robust l00Mbps, The Skyinternet (broadband) 

offi.:ring dual I00Mbps, Reliance Jio at I00Mbps, MTNL at I0Mbps. and Airtd pro,1Jing 

20Mbps. Licensed software as per the courses are also a\ailable. The widespread mfoptton of 

d1gt1al technology by human resources has significantly enhanced the potential for cflect1, e 

governance across various operational domams. 

I. Sludt: nh' ,\dmj,,lon a nd ~upport 

As J ,ngU)'II 's I .1ht,1 lkv1 Jnslttutc of Managc111c11l and Sc1tu~~ uflih,1ttd \\ 1th Gum 
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1. Students' Admission and Support 
As L.nga)a·s Lalita Devi Institute of 11anagement and Sciences 1s affiliated u,jth Guru 

Gobmd Singh lndraprastha Uni,·ersity. it follows the prescribed process of GGSIPU. The 

unh·ersity publishes admission broacher on its website 

(http: ipu.ac.in:cet2023bchrmain.php). which is followed by the form notification wilh 3 

30-45 days \\indow to fill the form, which culminates into IPCTU ex.am. The t~"'l result.S 

are announced and rank/cut off list is released, based on counseling the final admission is 

allotted to the affiliated colleges. From notification to exam forms. from exam centre 

information to the results and from document Yerification to the allotment. 311 the 

information can be extracted from tabs of the official website of the GGSIPU 

(http: ipu.ac.in/). 

2. Learning :Management System (Ll\1S) 
It has always been a challenge to make education more inclusiYe. affordable. and 

adaptable to the evolving needs of a country like India. The democratization of educ3tion. 

which at some point in time was a far-fetched reality, seems to be "ithin reach. thanks 10 

the many educational and administrative initiatiyes by the gm ernmem of lnu1a. 

Initiatives like Learning Management Systems (LMS) and \100Cs. adopk"l.l ln 

Lingaya 's Lalita Devi Institute of Management and Sciences, \landi. Ddh1. ano ·ts 

integration into e-govemance have increased the efficienc) and broadenc-d the 

institution's goals of pro, iding qualit) education to a di\ erse and growing dn1og1.iph~ of 

the students. 

With 171 items. materials and 36 \lassive Open Online Cour<-t.~ , \100(') 

(bttps:// lldims.cdu.infc-rcsourccs0 in the quiver of the institution. the pnx:ess Ins 
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facilitated interaction and collaboration among students from diverse backgrounds. 

Implementing the process has facilitated transparency and the establishment of 

standardised content delivery. Consequently, it guarantees equal access to high-quality 

educational resources for all students, irrespective of their temporal or geographical 

constraints. The integration of e-govemance initiatives has facilitated the automation of 

admm1strative operations, reducing paperwork and enhancing the overall efficiency of 

managing educational institutions. 

3. Planning and Development 
Planning and development-related communications are conducted through e-mails and 

messages. Online submissions are made for proposals on infrastructural development, 

R&D projects, seminars and workshops, as well as for various awards and scholarships. 

These submissions are sent to relevant organisations, including state governments, and 

approvals are received through the same mode. Necessary budget allocations for other 

programmes, such as research initiatives, are also processed electronically using Internet 

banking and other digital methods. The IT cell conducts comprehensive training sessions 

on various user interfaces throughout the year. In addition to ensuring the LMS and other 

academic platforms are up-to-date; the cell also takes the lead in proposing ne\\ 

initiatives for online courses and developing IT infrastructure. 

LLDIMS boasts a state-of-the-art computerized central library, featuring 300 a, ailable 

computers for seamless access to a vast repository of academic resources !'he institution 

is well-equipped with high-speed internet connect!\ 1ty through , anous pnl\ 1uers. 

including The College is equipped with high-speed internet connectivity through , arious 

providers, including the Skymtemet (Leased Linc) with a robust 30UMt>ps, Reliance Jio 
<- r\ ...... 



L'-t \'I\\ 
I 1)1\lS 
< • 

l inga~ n\ Lalitn Dr, i t11,1il11( r of \ta11ngr111r11t & ">ciciH'l''I 
( \ I I( lcnnlitrd" 1" (,1<ulr /11,fltutr ,t l11111111·NI { / 1 2(/) of {(,(Arr l'J5f,J 

\1amli R(,,HI. \1 :111d1. '\ c\1 Delhi 110017 
Ph : 011 -76<i'il 112-1. r a:>. : Ol 1-2MSIOSO 

\\cb:--itc: \\\\\\,1ldim,.t·cl11.m. c111ail: di1c,to1 ,ld1m~.'..!!,illna1l cnm 

at 100\ 1hps. and \11 '\ I at I OM bpi-. (Broadband). L1ccmcd ~oft ware as per the cour 

an: also a, ailablc. . Tim cxtcnsi,c bandwidth ensures efficient and swift onlmc acces 

for research. course,, ork. and collaborative projects. Additionally. the integration of 

J'\FLIB'\ET facilities further enJiances the library's capabilities, facilitating advanced 

mfonnation retrieval and academic support for the students and faculty. Some dedicated 

WhatsApp Group has been created at institution level and also in each academic 

department for sharing orders, information, direction and discussion on a common 

platform. Some of the tasks conducted online are as follows: 

• Engaging with diverse online modules, 

• Utilising e-mail for correspondence with the government and other organisations, 

• Proactive disclosure of incessant information on the official website, 

• Extensive computerization, 

• Facilitation of computer literacy initiatives for educators and learners, 

• The administration of an electronic library and numerous other services is an 

integral pa,1 of an e-govemance scheme. 

4. Administration 
The College administration has implemented a paperless approach, employing internet 

platforms such as emails and other digital media to connect with higher authorities. 

CCTV surveillance in the college building is an essential security precaution. pro,idmg 

comprehensive protection for students, faculty, and campus assets. This sur. cillancc 

system guarantees the college community's security and pennits a rapid response to 
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any undesirable conditions. Examining and resolving security issues is crucial for 

maintaining a secure and conducive learning environment. Furthermore, implementing 

closed-circuit television (CCTV) surveillance promotes accountability and enhances 

security, fostering a positive and secw-e atmosphere on the college grounds. Along with 

this, online tasks performed under the e-govemance effort, which relies on information 

and communication technology (ICT), can be concisely summarised as follows: 

• Provision and publication of comprehensive information on its website, 

• Implementing information and communication technology (ICT) infrastructw-e at 

the College, 

• The campus is equipped with Wi-Fi connectivity and a biometric attendance 

system, 

• Fully computerised office and academic departments, 

• Facilitation of seminars, workshops, and trainings focused on enhancing digital 

literacy skills, 

• Arrangement of computer literacy initiatives, 

• Management of e-resources in the central libra1y, 

• Provision of electronic payment, 

• Remuneration disbursal to staff via online banking, 

• Administration of the college website (bttps://lldims.edu.in) 

Few specific WhatsApp group has been created for sharing orders, info1mation, direction, vital 

announces and notices to the employees. 

A 
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5. Finance and Accounting 
As an essential ingredient of the e-govemance concept, all financial transactions have 

become cashless. The salaries of employees, including examination remunerations. are 

disbursed electronically via NETT/RTGS. In addition, scholarships are paid and all 

purchase transactions are conducted exclusively electronically to ensure transparency and 

financial responsibility. The following are some of the primary tasks being carried out 

digitally at the institutional level: 

• Online payment of examination and admission fees, 

• Pay bill preparation and management of various scholarship schemes, 

• All kinds of payments, including salaries to staff members, Disbursement of 

salary slips 

• Hands-on disclosure of budgetary/ financial data on the web page. 

6. Examination System 
As Lingaya's Lalita Devi Institute of Management and Sciences is affiliated with Guru 

Gob ind Singh Indraprastha University, it follows the prescribed process of GGSIPU. The 

exam cell of the university is fully computerized to conduct the exams, maintains 

curriculum and publish the results online for different cow-ses and programs. The digital 

features of the exam includes 

• Intranet for uploading marks and other data 

• Declaration of result on website, and, 

• Preparation of mark-sheets and degrees. 

\ 
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7. Screen Shots of User Interfaces 
Various uscr-fiicndly interfaces are being used frequently by staff members and students 

to realise IT-based services accessible to them. The potential of these e-go\emance 

systems in tenns of accuracy, efficiency, and cost savings is immense. These 

IT-based services have fostered transparency and enhanced system efficiency. Here are a 

few interfaces that have become essential components of our system: 

7.1 College Website 

Llntaya's Lalita Davi Ins titute of Managamont 
& Sciences 

1,.UCAt tJ1t.l•G ~ llu:,LAr,f ti,~v,2111o•UCCA .. 1 

112"'(. ,A.11 Ql.)GGfPUn, n,11, G ,t '-'"Clot~I' Jl,,::t)Ql\tUO 
ti,,-,C.l[ 

<I.* D O 0 



(4 
....,;;;:: -LINGA1·xs 

LDl1\1S 
cb oo,c to I.no "· 

-<!' 

,-

Lingaya 's Lalita Devi lns(itutc of Management & Sciences 
(\'MC Accredited "A., Grade /11.1tit11te & Ap1n·m•cd U/s 2(/) of UGC Act J 956) 

Mandi Road. Mandi. New Delhi-110047. 
Ph : 011-26651112-3, Fax: OJ 1-26651050 

website: \\WW.lldims.edu.in, email : director.ldims@gmail.com 

C = -
Useful Links 

E) .. Ii' ~ * tJ~a~tory un, .. t1'lif, t,,; :iuco ~1uc:i!uppon Ubra,ry 10t.en,1.v..c 

00 

D .d~u !. 

~ A:, adt!mk ~LO,I 00 183 I 
Upd,1l~•~ r lfl.)ncW A.lo ( FlqJOu,~~ IPUn,, ~r, 11,· 

Lo.test Notifico.tions 

• Eunun1tion Hotlu ror Stud1n1• 

• MOOCS 

• Enmin.llon 0:,teshtt15 

, Fot Alurnn, 

C = ,nu~~ 

Placement Success 

In the News 

A 

□ o 



Linga~ a ·s La lita Dr, i I n~titutc of l\ l anngrmcn l & ~cirncc Ci 
( \ 1 fC frCl'rditcd "1"(,rade l 11\fifufe ,C Apprn , r rf / 1/, 1(1) of ( (,( A, t ! '156/ 

\1,mch Road \1and1. NC\\ Dclh1-l 10047 
Ph OJ 1-26651112-3. fa>- : 011-26651050 

\\ ch~itc : "" ,, .lldims.cdu.in. email : d1rec1or.ldi1m'a gmail.com 

C ,: 

From Social Media 

CAM 

A 

J>11sc I) v,{ 1~ 



I F\( I \\ \ ' \ 

1.l)IMS 
cboo,, t o lou "' .., 

Lingnyn 's Lali(a lkvi lnstitu(<.' of Mnnagcmcnt & Sdcnccs 
(\ I f(' lrl'l'1°dir,•,t .. I " (,'1\11/1• /ll.\firur, 0 .~ lfl/11'111'1'11 UI., 2(/) of ll(i(' Acf 1'156) 

t\ 1:lndi Road, Mnndi , New Delhi 110047. 
Ph : 011 1 (16511 12-l Fux : 011 26651050 

" ehsit~ : \\"" .lldims.~du.in, cmnil : dircetor.lclims(ajgmail.com 
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