
































































































































































GURU GOBIND SINGH INDRAPRASTHA UNIVERSITY, DELH 

BACHELOR OF COMMERCE (B.Com Honours) 
BCOM 109 - MANAGEMENT PROCESSES AND ORGANIZATIONAL BEHAVIOR 

L-4, T-O0 
Objective: The course aims to give an understanding to students about the basic 
management concepts, principles and practices and the factors that drive human behavior 

in an organization. 

Learning Outcomes: After completion of the course, students will be able to: 
Co 1. Examine the evolution of thoughts and approaches to the modern concept of 

Management 

Credits-4 

Co 2. Comprehend the process of Management in the context of organizations and their 
environment 

CO 3. Assess the need, relevance and process of delegation and decentralization of 
authority in an organization 

Co 4. Explain the needs and drives of an individual through theories of Motivation 

CO 5. Analyze the role of a leader and significance of team work in an organization 

Co 6. Observe human personality and its influence on behavior 

co 7. Analyze significance of communication in the decisionmaking process 

COURSE CONTENT 

DIRECTOR 
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Unit 1: Introduction 

(14 Hours) 
Management: Concept and Need, Managerial Functions - An overview; Evolution of 

Management Thought, Classical Approach Taylor, Fayol, Neo-Classical and Human 

Relations Approaches, Behavioural Approach, Systems Approach, Contingency Approach, 
MBO, Business Process Re-engineering. 

Unit 2: Planning and Organizing 

(14 Hours) 
Types of Plans; Strategic planning; Environmental Analysis and diagnosis (Internal and 

external environment) Decision-making: Process and Techniques; Perfect rationality and 

bounded rationality. Concept and process of organizing - An overview, Span of 

management, Different types of authority (line, staff and functional), Decentralization, 

Delegation of authority; Formal and Informal Structure; Principles of Organizing; Types of 

Organization Structures, Emerging Organization Structures. 

Unit 3: Personality, Perception and Attitudes 

(14 Hours) 
Personality- Type A and B, Big Five personality types, Factors influencing personality. 

Learning- Concept, Learning theories, and reinforcement. Perception and Emotions 

Concept, Perceptual process, Importance, Factors influencing perception, Emotional 
Intelligence. Values and Attitudes- Concept and types of values: Components of attitude, 
job related attitudes. 

Unit 4: Motivation and Leadership 

(14 Hours) 
Motivation & Leadership: Concept, Importance, extrinsic and intrinsic motivation; Major 
Motivation theories Maslow's Need-Hierarchy Theory; Hertzberg's Two-factor Theory, 
Vroom's Expectancy Theory. Leadership: Concept and Importance; Trait theory, 
Transactionai, Charismatic, and Transformational Leadership. Power and conflict, Power 
tactics, Sources of conflict, Conflict Resolution Strategies, Transactional Analysis, 
Organizational Culture and climate-Concept and determinants of organizational culture. 

Suggested Readings: 
1. Robbins, S. P., Mary Coulter, Management, Pearson, New Delhi India 
2. Stoner, J. A. F., Freeman, R.E., Kodwani, A.D. et al, Management, Pearson New 
Delhi, India 

3.Terry, G. R.. Principles of Management. Homewood, Californi� Richard D. Irwin 
Inc. 
4. Luthans, F. Organizational Behaviour. MCGraw Hill India 

RobDins, S. P., & Judge, T. A. (2015). Organizational BehaiNSS 
Education, New Delhi, India 
5. 
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BCOM 110 - Environmental Science and Sustainability (C) 

L-4, T-0 

GURU GOBIND SINGH INDRAPRASTHA UNIVERSITY, DELH 

BACHELOR OF COMMERCE (B.Com Honours) 

Objective: The course aims to train students to comprehend the critical linkages between 

ecology-society-economy and the need for responsible ecological citizenship. The COurse will 

make students aware of the key challenges in the pathway to sustainable development. 

Learning Outcomes: 
After completion of the course, Students will be able to: 

CO 1. Demonstrate skills in organizing Projects for environmental protection and 

sustainability; 
CO 2. Analyze various Projects and initiatives with respect to ecosystem restoration; 

CO 3. Interpret significance of carbon footprints; 
CO 4. Describe the environmental issues and their possible repercussions on the planet in 

the next few decades; 
CO 5. Summarize the green strategies and policies adopted by various business entities to 
preserve the environment. 

cOURSE CONTENTS: 

Credits -4 

Unit 1: Introduction 

(14 Hours) 
Environmental Studies: Meaning, Nature, Scope, Importance and Limitations; Ecosystems; 
Biodiversity and Natural Systems; Natural Cycles and flows- material and energy; Levels of 
biological diversity: genetic, species and ecosystem diversity; Biogeographic Zones of India; 
Biodiversity patterns and global biodiversity hotspots. Salient Features: Wildlife (Protection) 
Act, 1972; Water (Prevention and control of pollution) Act, 1974; Forest (Conservation) Act, 
1980; Air (Prevention and control of pollution) Act, 1981; Environmental Protection Act, 
1986. 

Unit 2: Measurement and Reporting 

(14 Hours) 
ISO Standard 14001: Environmental Management System; Carbon Foot printing and 
Ecological Handprints; Environmental Impact Analysis, Environmental Impact Assessment in 
India: procedure & practices. Green Tax Incentives and Rebates (to Green Recommended Projects: Students may be encouraged to attempt the following for enhaaced learning and 
Companies). Green Reporting. National Green Tribunal: Structure, composition and 
functions. Environmental Accounting: Concept, Significance, ARd Typès. 

Economics, KYOTO Protocol: Aim, Vision, and Functioning; Carbon 
TradingSViQmental 

Unit 3: Sustainable Development Goals (SDGS) 
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(14 Hours) 
Sustainable Development Goals (SDGS): Meaning, Backaround, Transition from Millennium 

Development Goals (MDGs) to SDGs. Role of UNDP: SDG Integration. SDGs (1-6): No 

Poverty, Zero Hunger, Good Health and Well-Beina, Ouality Education, Gender Equality, 

Clean Water and Sanitation. SDGs (1-6) in India: Kev indicators of performance. SDGS (7 

17): Affordable and Clean Energy, Decent Work and Economic Growth, Industry, Innovation 

and Infrastructure, Reduced Inequalities, Sustainable Cities and Communities, CIimate 

Action, Life below Water, Life on Land. Peace, Justice and Strong Institutions, Partnerships 

for the Goals. SDGs (7-17) in India: Key indicators of performance. 

Unit 4: Responsible Production and Mindful Consumption 

(14 Hours) 
Responsible Production and mindful consumption: concept, rationale, implications, 
challenges and opportunities. Global initiatives on Sustainable Development by Industry: 
World Business Council for Business Development. Socially Responsible Investment: Green 

Bonds, Carbon Credits. Socially Responsible Mutual Funds. Global Reporting Initiatives. 

Suggested Readings: 
1. Erach Bharucha, Environmental Studies for UGC 
2. Basu, M., & Xavier, S. (2016). Fundamentals of Environmental Studies. Cambridge: 

Cambridge University Press. 
3. Enger. E., & Smith, B. (2013). Environmental Science: A Study of Interrelationships, 

Publisher: McGraw Hill Higher Education. 
4. Kumar, S., & Kumar, B. S. (2016). Green Business Management. Hyderabad: Thakur 
Publishing Pvt. Ltd. Mitra, 
5. A. K., & Chakraborty, R. (2016). Introduction to nvironmental Studies. Kolkata: Book 
Syndicate Pvt. Ltd. 
6. Stokke, O. (2018). Sustainable Development. Abingdon: Routledge. 
Note: Latest editions of the books must be used 

Recommended Projects: Students may be encouraged to attempt the following for 
enhanced learning: 

Establish a sustainability initiative in the form of Environment friendly Eco-Club and 
organize awareness activities to foster protection of environment, ecology and improve 
sustainability; 

Organize an eXcursion to a biodiversity park of ecological reserve and write a report 
highlighting the importance of the area with methods to enrich the diversity and 
ecological balance within the area. 

Prepare a report of the benchmarking exercise with suggestions/recommendations for 
taking the organisation to the next level of sustainable development. 

Analyze the Smart Cities Mission of Government of India highlighting the strategy, key features of Smart Cities, achievements, and challenges. 
Identify an organisation which is integrating practices (greepmitiative, dry waste management, recycling, etc.) related to SDGs of responsibBe ProdudtiqR Consumption. Prepare and present the report of its strategies highlighting the oimülative 
outcome. LINGAYA'S LALIT 
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L4,T-0 

Objective: The course aims at providing fundamental knowledge and exposure to the 
concepts. theories and practices in the field of management. 

Course Contents 
Unit I 
Introduetion 

Unit ! 

GURU GOBIND SINGH INDRAPRASTIHA UNIVERSITY, NEW DELHI 
BACHELOR OF BUSINESS ADMINISTRATION (BBA) 

BBA 101: Management Process and Organizational Behaviour 

Management: Concept and Need. Managerial Functions - An overview; Evolution of 
Managcnncnt Thought, Classical Approach - Taylor, Fayol, Neo-Classical and Human Relations 
Approaches. Behavioural Approach, Systems Approach. Contingency Approach, MBO, 
Business Process Re-engineering. (14 Hours) 

Plunning and Orgunizing 

Unit IlI 

lypes of Plans. Strategic planning: Environmental Analysis and diagnosis (Internal and external 
environment) Decision -making: Process and Techniques; Perfect rationality and bounded 
rationality. Concept and process of organizing - An ovcrview, Span of management, Different 
ty pes of authority (line, staff and functional), Decentralization, Delegation of authority; Formal 
and Inlornal Structure; Principles of Organizing; Types of Organization Structures, Emerging 
Organizution Structures. (14 Hours) 

Introduction to Organizational Behavior 

altitudes. 

Personality- Type A and B, Factors influencing personality. Learning- Concept, Learning 
theories. Perception-Concept, Perceptual process, Importance, Factors influencing perccption, 
Values and Attitudcs- Concept and types of values: Components of attitude, job related 

Unit IV 

Credits -4 

Motivation and Leadersbip: Motivation & Leadership: Concept, Importance, extrinsic and 
intrinsic motivation: Leadership: Concept and Importance. 

Suggested Readings: (All latest editions) 

Confliet and Culture: Power and conflict. Power tactics, Organizational Culture and climate 
Concept and determinants of organizational culture. 

(14Hours) 

2. Robbins. S.P. and Sanghi, S, Organizational Behaviour; Pearson Education. 
3. Koontz, H. Esscntials of Management, McGraw Hill Education. 

1. Robbins.. 'undamentals of Management: Essentials Concepts and Applications, Pearson 
Education. 

5. Stoner, Freeman and Gilbert Jr. Management, Pearson Education. 
6. Luthans, Fred, Organízational Behavior, McGraw Hill Education. 

(14 Hours) 

4. Ghillycr, A, W., Management-A Real World Approach, McGraw Hill Education. 

l'ai C 
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L-4, T-0 

Course Outcomes: 

GURU GOBIND SINGII INDRAPRASTIA UNIVERSITY, DELI 

Objective: The course aims to develop an understanding of corporate governance, human values and ethics in 
business and to apply them in business. 

COl: Exhibit the relevance of Corporate Governance in present times. 

BBA 206: Corporate Governance, Ethics & Social Responsibility of Business 

CO2: Examine the concept of Human values and their relevance in Business. 

Course Contents 

Unit I 

BACIIELOR OF BUSINESS ADMINISTRATION (BBA) 

cO3: Explain the linkage berween Corporate Governance. Human Values and Ethics in Business. 
CO4: Discuss the issues related to whistle blowing and moral issues in business. 

Unit Il 

Unit lII 

Corporate Governance - Meaning. significance and principles, Management and corporate governance; 
Theories and Models of corporate govemance: Whistle blowing, Class Action: Role of Institutional 
investors. Codes and Standards on Corporate Governance. Corporate Social Responsibility (CSR): 
Concept of CSR. Corporate Philanthropy, Strategic Planning and Corporate Social Responsibility: 
Relationship of CSR with Corporate Sustainability, Consuner Protection Act, Investor Protection Act. 

(14 Hours) 

Unit IV 

Iluman Values: Meaning of Human Values: Formation of Values: Socialization: Types of Values: Social 
Values. Aesthet ic Values, Organisational Values, Spiritual Values; Value Crisis; concept of knowledge 
and wisdom, wisdom-based management. Concept of Karma and its kinds: Karma Yoga, Nishkam 
Karma. and Sakam Karma. (14 llours) 

Business Ethics: Concept and significance of Business Ethics in Organizational contexts; Approaches 
and Practices governing Ethical Decision Making: Codes of Ethics; Normative and descriptive ethica! 
theories. Ethos of Vedanta in management, Role of various agencies in ensuring ethics in corporation: 
Setting starndardsof ethical behaviour, Assessing ethical performance. (14Hours) 

Credits: 04 

Suggested Readings: (1atest Editions) 

Ethical and Moral Issues in Business: Implications of moral issues in different functional areas of 
business (finance. HR, and marketing). Whistle blowing; Marketing truth and advertising: Manipulation 
and coercion. Allocation of moral responsibility in advertising: Trade secrets, Corporate disclosure. 
Insider trading: Equal employment opportunity, Affirmative action. Preferential hiring: Consuneris1n: 
Environmental prolection. 

1. Fernando. A.C, Business Ethics, Pearson Education. 2. Balachandran V, Corporate Governance, Ethics and Social Responsibility, PHI. 

(9 

4 Kumar, S.. Corporate Governance, Oxford, England: Oxford University Press. 
3. Mandal. S.K., Ethics in Business and Corporate Governance, Mc Graw Hill Education Company. 
5. Sherlekar, S. A., Ethics in Management, Himalaya Publishing House. 

(14 Hours) 
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6. Cullen, John G., Business, Ethics and Society: Key Concepts. Current Debates and Contemporary 

Innovations. Sage Publications Ltd. 

CO-PO MAPPING 

BBA 206: Corporate Governance, Ethics & Social Responsibility of Business 
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COURSE CODE: BA (JMC) 113 

External Evaluation: 75 Marks 

Marking Scheme: 
1 

2 

2 

Instruction for paper setter: 

3. 

1 There should be 9 questions in the term end examinations question paper. 

2 

3 This is an NUES paper; the examinations are to be conducted by the concerned teacher. 

Course Objectives: 

CO 1: 

CO 2: 

CO 3: 

CO 4: 

Teachers Continuous Evaluation: 25 marks 
Term end Theory Examinations: 75 marks 

4 The questions are to be framed keeping in view the learning outcomes of the course/ paper. 

CO 1 

BACHELOR OF ARTS (JOURNALISM & MASS COMMUNICATION) 

3. To understand that mind and desire control is needed for being ethical. 

CO 2 

CO 3 

CO 4 

CO / P0 

FIRST SEMESTER 

HUMAN VALUES AND ETHICS 

Paper Title: Human Values and Ethics 

Internal Evaluation: 25 Marks 

4. To understand organisational culture and to adapt to varying cultures without compromising ethical values. 
Course Outcomes (CO): 

The first (1") question should be compulsory and cover the entire syllabus. This question should be objective, 
Single line answers or short answer type question of total 15 marks. 
Apart from question I which is compulsory, rest of the paper shall consist of 4 units as per the syllabus. Every 
unit shall have two questions covering the corresponding unit of the syllabus. However, the student shall be 
asked to attempt only one of the two questions in the unit. Individual questions may contain upto 5 sub-parts / 
sub-questions. Each Unit shall have a marks weightage of 15. 

To help students regulate their behaviour in a professional environment as employees 
To make students aware of the impact of taking non-ethical engineering decisions. 

Realize the importance of human values. 

theories). 

Course Outcome (CO to Programme Outcomes (PO) Mapping (Scale 1: Low, 2: Medium, 3: High) 

P 

1 

-

Unit I: Human Values 

Understand That excessive desires of the mind make a person unethical and restless, while fewer 
desires lead to peace and professional progress 
Assess different types of risks involved in unethical practices. Know various means of protesting 
against unethical practices. 

PO 
02 

Assess the benefits of restraining from unethical practices like bribery, extortion, nepotism, nexus 
between politicians and industrialists. 

Unit II: Professional Ethics 

PO PO 
03 04 

PO POO POO 
6 

3 

3 

3 

3 

L/2 

POO 
8 

3 

Discussed in the PCC Meeting held on 3rd March 2022. 

3 

3 

3 

POO 
9 

P/0 

1 

Total Marks: 100 

1 

1 

POO 
10 

CREDITS: 2 

1 

1 

1 

1 

POO 
11 

Page 8 of 64 

POO12 

1 

1 

1 

1 

Human Values: Morals, Values, Ethics, Work ethics, Service learning, Virtues, Respect for others, Living peacefully, Idea of 
brotherhood, Caring, Sharing, Honesty, Courage, Valuing time, Empathy, Self-confidence, Self-control, Self-interest. 
Challenges in the work place, Spirituality. 

L:6 

Define ethics & morality, Variety of moral issues, Moral dilemma, Moral autonomy, Moal dev�lopmgnt(thaoies), Building 
consensus, Modals of professional roles, Duties & Responsibility, Code of conduct, Theones LINGAYA'S LALITA 

OF 

MANAGEMENT & S 
MANDI ROAD, MANDI 

NEW DELHI-110047 

L:6 

abortighiacfon Ethical 



BACHELOR OF ARTS (JOURNALISM & MASS COMMUNICATION) 

Unit III: Professional Integrity 

Unit IV: Universal Peace and Harmony (Vasudhaiva Kutumbakam) 

Cooperation & Understanding, Collective action, Confidentiality, Conflict of interest, whistle blowing, Leadership: traits, role, 
styles and theories, Team building, Media literacy-fake news, Paid news, misinformation, disinformation, Ethical concerns 
arising from technology. 

Textbooks: 
1 A textbook on professional Ethics and Human Values, by R.S. Naagarazan, New Age Publishers, 2006. 

Peace and happiness, Self-exploration, Natural acceptance and experiential validation, Happiness and prosperity, Understanding 
and respecting relationship, Co-existence and interdependence of self, family, society, nation, global and nature, Human Rights. 

Suggested Readings & E-resources: 

Professional Ethics and Human Values by D.R. Kiran, McGraw-HilI, 2014. 
2 Engineering Ethics, by Charles E Harris and Micheal J Rabins, Cengage Learning Pub., 2012. 

Discussed in the PCC Meeting held on 3rd March 2022. 
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Objectives of the Course 

2 

3 
4. 

On completion of this course, the student should be able to: 

1 

Unit I: |Freedom of Press & Indian Constitution] 

2 

3 

1. Legal Terminology: Bills and Acts, Ordinance, Regulations, Statute, Code, Norms, 
Conventions, Affidavit, Accused, Acquittal, Bail, Conviction, Defendant, Evidence, 
Plaintiff, Prosecution, Prima Facie, Sub-Judice 

2 

3 
4 

5. 

Unit II: [Press Commissions and Committees] 

1 

2 

BACHELOR OF ARTS (JOURNALISM & MASS COMMUNICATION) 

COURSE CODE: BA (JMC) 104 

External Evaluation: 75 Marks 

3 

Unit II: [Media Acts and Laws] 

1 

2 

SECOND SEMESTER 

MEDIA LAWS AND ETHICS 

define Freedom of Press as per Article 19(1) (a) of the Indian Constitution 
explain reasonable restrictions in freedom of press 
describe the need & importance of the Press Council of India 

Bill to Act: Case Study of Lokpal 

1. Press & Registration of Books Act 1867 and 1955, Copyright Act 1957 

5 

Press Laws Before and After Independence 

L: 4 

Unit IV: Regulatory Bodies] 

8. 

utilize knowledge gained in coverage of judicial proccedings, Parliament and State Legislature 

9. 

Internal Evaluation: 25 Marks 

Press Commissions and Press Council of India 

T/P: 0 

Freedom of the Press and the Indian Constitution, Freedom of Speech and Expression: Article 19(1) (a) 
and Reasonable Restrictions Article 19 (2) 

Suggested Readings: 

Working Journalists Act 1955 & 1958, Young Persons Harmful Publications Act 1956 
PrasarBharati Act 1990 and Cinematograph Act 1952 

Committees: Chanda Committee, P.C. Joshi Committe, Sengupta Committee and Verghese Committee 
The State: Sedition-incitement to violence (section 124A IPC) 

Official Secrets Act 1923 and Right to Information Act 2005 (Case studies) 
Defamation, Libel & Slander(Case studies) 

Legislature: Parliamentary Privileges -Article 361A, Article 105 (Parliament), Article 194 (State Legislation), 
Judiciary: Contempt of Court 1971 

Defining Media Ethics: Social Responsibility of Press 
Legal Rights and Responsibilities of Journalists 
Code of Ethics: Editors' Guild, Press Council of India, AIR &Doordarshan Code 

4. Regulatory Framework: TRAI, BCCC, News Broadcasters Association (NBA) and their functioning 

3 Ghosh, K. (1973). Freedom or Fraud of the Press. Calcutta: Rupa& Co. 

Aggarwal, S. K. (1989). Media Credibility. New Delhi, India: Mittal Publications. 

4. Mankekar, D. R. (1973). The Press under Pressure. New Delhi: Indian Book. 

CREDITS: 4 

Basu, D. D. Introduction to the Constitution of India. Prentice Hall. 

Total Marks: 100 

Page 19 of 64 

L: 12 

Discussed in the PCC Meeting held on 3rd March 2022. 

L: 12 

Mass Media Laws and Regulations in India. (2000). Singapore: Asian Media Information and Comm. Centre. 
6. Rayudu, C. S., & B., N. R. (1995). Mass Media Laws and Regulations. Bombay: Himalaya Publication House. 

L: 12 

7. Shrivastava, K. M. (2005). Media Ethics: Veda to Gandhi & beyond. New Delhi: Publications Division, Ministry of 
Information and Broadcasting, Government of India. 

DIRECTOR 

L: 12 

Thakurta, P. G. (2011). Media Ethics: Truth, Fairness, and Objectivity. New Delhi: OgRord University Press. 
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