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Student life today throws up numerous challenges owing to a fast-paced tempo, changing
family dynamics, being away from home, increased competitiveness and social media.
LLDIMS recognizes that counseling is important for students to navigate these demands and
achieve their academic potential. In keeping with its mission to provide for the all-round
helistic development of women students, LLDIMS offers formal in-house counselling.

This Counseling is free and open to all students and staff and complete confidentiality is
maintained. It has contributed greatly in promoting the psychological well-being of students,
helping them achieve their academic, personal, and relational goals.

Some of the recurming student concerns flagged by the College Counsellor for LLDIMS are:
Time, Stress, and Relationship Management, Family Problems, Body Image, Self-
Confidence, Career counselling and Teething Problems faced by first vear and outstation
students,

A trained Clinical Psychologist (female) is made available for eight hours per week. Apart
from the regular counselling sessions, attempts are made o offer talks in group settings to
address common i1ssues that are encountered by young adulis.

Apart from individual sessions, the counsellors also conduct support group sessions and

e

department-wise informal presentations.
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LLDIMS also has a strong Mentor-Mentee facility that complements the teaching-learning
exercise. Every student is paired with a faculty-mentor, thus giving them the opportunity to
reach out for individual sessions for counselling,

Various departments and societies of the college organize counselling seminars for students.
Legal experts are invited to address the intricacies of sexual harassment by citing real life
cases,

Talks on Gender Sensitization are organized from ime to time,

Career counselling workshops are organized by various departments to apprise the students
about the career opportunities in their specific field.

Workshops and webinars on Life Skills and Coping Strategies are conducted to address exam-
related anxiety and siress in general.

The various initiatives launched by the college underlines that it takes responsibility for
disseminating information on counselling as well as dispelling the myths and stigma
surrounding 1t. This has helped students understand the significance of counselling and work
on their own fears and anxieties and achieve their best in both curricular and extra-curricular

activities.

COUNSELLING POLICY

Students are counselled in a multitude of important issues like academic, personal, career-
related or psycho-social.

Personal/Psycho-social Counselling: The College has one full time professional counsellor
and one part time psychiatrist. Psychotherapy and counselling services can be availed by
students expeniencing psychological distress in vanous forms. Students are free to approach
the counselors for career-related advice as well.

Counselling services are available on campus for anyone experiencing psychological distress
due o reasons like anxiety, depression, loss, trauma, relationship conflicts, confusions and
crisis around identity and life transitions, academic stress, social anxiety etc.

Counseflor is available from moming 10 am to 3 pm in the college campus, After college
timings counsellor i1s available on call every time the students need to talk to them.

E- Counselling is available for the students during and after Cuvid%nic from moming
10 am to evening 5 pm. Ly ‘ 4=
_ ml';'l.{lz:"" OR

INGAYA'S LALITA DEVI INSTITUTE
OF MANAGEMENT & SCIENCES

Pl
MANDI ROAD, MANDI
NEW DELH-110047



Q Lingaya’s Lalita Devi Institute of Management & Sciences

Eﬁ(iﬁ% (NAAC Accredited “A” Grade Institute & Approved Uss 2(f) of UGC Aet 1956)
Mandi Road, Mandi, New Delhi-1 10047,
‘E““":,F‘ know Ph: 011-26651112-3; Fax : 01 1-26651050

website | www_ ldims.edu.in, email ; dirgctor Jdims@ gmail com

Appointment of a female Psychiatrist
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COUNSELOR’S REPORT 2021-22

1. Obesity — Due to excessive sitting at homes for online classes created a problem of obesity

among students. Excessive eating in stress is also observed among the young students

I

Loneliness- With the shift to online education, many students have been physically separated
from their classmates and teachers. Lack of in-person interactions can lead to feelings of
1solation and loneliness.

3. Financial Problem- The economic impact of the pandemic has left some students struggling
to afford basic necessities, including food, housing, and healthcare. This has heightened
financial stress and insecurity among students.

4. Career Related Stress- The pandemic has prompted some students to re-evaluate their carcer
goals and aspirations. Uncertainties about the future job market and the uncertain nature of
industries may lead to increased stress as students navigate potential shifis in their chosen
career paths.

3. Online Examination Stress- Students may encounter technical issues such as poor internet
conneclivity, device malfunctions, or software glitches during online exams. These issues can
disrupt the exam process and increase anxiety.

6. Online Classes Stress- Not all students have access to an ideal study environment at home.
Factors such as noise, lack of privacy, and domestic responsibilities can interfere with
concentration and hinder effective learning.

7. Lack of confidence- The sudden shift to remote and online learning has disrupted traditional

educational methods, creating challenges in adapting new formats, technologies, and study

environments. This change can erode students’ confidence in their ability to grasp and retain

course material.
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Recommendations:

[

Counsellor has suggested students to include a healthy and seasonal diet with proper amount
of water intake for a healthy body and mind.

For peaceful mind meditation with breathing exercise is necessary. Early momning is the best
time for meditation.

Students can mect their friends and have a get together and fun time with them, for distant
friends they can meet through google platform.

Yoga and stretching exercises are very helpful in body relaxation and helps in reducing mental
and health related issues.
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COUNSELOR'S REFORT 2020-21

I. Stress Management- The Reasons for stress were multiple however the manifestation of the
same was quite similar among students. Dunng Covid students were having emotional
imbalance & stress as they were not going out of their houses and were not meeting their
friends.

2. Financial problems due to Covid 19: Family members suffered a lot as the salaries were
not on time, businesses were not running properly. It created a problem for all family
members.

3. Self-confidence- Students were very low in confidence due to lack of activities al home,
financial problems ete.

4. lInsomnia - It is a sleeping disorder, which occurred majorly during the Covid- 19. Students
were it having a proper rest & because of various stress this sleeping disorder was observed
in many students.

5. Self- confidence — Students were losing self — confidence during this Covid phase, as they
were nol going to the campus, financial problems occurred in the family. Students were
worried about the future.

6.  Online Classes stress- Attending classes online was more stressful than in-person or hybrid
instruction for college students early in the COVID-19 pandemic, and teens who leamned
online, reported poorer mental health and lower class satisfaction and academic performance.

7. Examination Stress- Due to online Examination the students were very stressed about the

preparation of examinations with online examination.
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Recommendations:

|. After Covid 19 few health issues has increased and mental health has also been
deteriorated. So, regular physical exercise is recommended by the counsellor to the
students.

2. Umne can work with case only if he has taken a proper amount of sleep. Eight hours of
sleep is suggested for sound health and mind. Along with it, continuous check on health
and hygiene with seasonal diet is recommended.

3. Students arc suggested to have “Me Time" which includes working on one’s hobby or
inferest. It can be singing, listening to music, painting, and dancing ctc, which can

decrease the amount of stress and creates a fresh and healthy mind.
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COUNSELOR'S REPORT 2019-20

In this academic year a total of 48 students and 2 staff members enquired about the counseling
services, Individual sessions were set-up with 31 of those who enquired, An average of 15 sessions

were held for each case,

Different issues of students to seek counseling:

| The transition from school to college is a challenging for most students, as they have to reorient
themselves to a new academic environment. Their personalities undergo a significant change as they
are also moving towards adulthood and are developing their own sense of identity. It becomes
difficult to find compatible peer groups. Some of them also struggle with experiences of social
exclusion and might feel inferior to their peers. In counseling we help them with issues around their

self-worth and confidence that helps them adjust better in challenging social situations.

2. One particularly recurring theme in the challenges faced by students is how to deal with the diverse
social backgrounds of their peers. The differences in their class, caste, religion become confusing
sometimes and comes in the way of forming meaningful relationships. Through counseling we
encourage an empathetic, sensitive and self-reflective engagement with the peers and the staff around

the students.

3. Some students bring up issues of neglect and physical/sexual abuse in trusted spaces like families,
schools, friends etc. It is often reported how a lot of cases of abuse happen within the family which
greatly traumatizes the students and its impact can be seen in their troubled interpersonal relationships
as well as in their academic progress. In such cases, we help students fieel safe enough to be able to
talk about the traumatic experience they carry and reach a state of catharsis. We help them verbalize
their fears and other difficult emotions like shame, guilt, anger etc. In addition, we encourage them
to model their other relationships on similar grounds of trust and safety,
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4. Many students fall into self-destructive patterns and frequently engage in self-harm or suicidal
eation. Most of them come from dysfunctional families, where they have grown up witnessing
domestic abuse, alcoholism, and various forms of exploitation. Such experiences shape their
personalities in ways which become dysfunctional and manifest in their social and academic life.
These students also suffer from behavioral issues and often get into conflict with significant people
in their lives as well as institutional authorities. In our work with such cases we help them trace these
patterns of responses and actions in the family set up and how they continue to repeat these patterns
unknowingly in their current lives as well. Such interventions help them distinguish and disentangle
their own feelings and actions from the larger dysfunctional familial matrix. Such cases often take
deeper work for a sustained period of time due to their severity.,

5. There are also cases where the students have expenienced loss or separation either in their early
life and are unable to process it/ have recently experienced it/are in the process of grieving. In such
cases, counseling becomes a space where mourmning can take place. It also helps them reconnect with
their present lives and envision a hopeful future for themselves.

6. Since this is a college for women a lot of students bring up their questions and conflicts around
their identity as a woman. Their concems around their bodies, sexuality, social norms and morality
become central in their experience. As young women they often bring their struggles and their
attempts al resistance against oppressive experiences. Counseling becomes a space where they try to

find their voice and an active agency over their lives.

Recommendations:

| Ome of the challenges faced by students to sustain their counseling is that they have to miss their
classes, ofien causing shortage of attendance. It would be helpful if there could be a system of
granting them some time for counseling. Their presence can be corroborated with the working

counselor through a pass system which can be signed by the counsellor. Alternatively, other systems

could be developed in discussions with the administration and staff, <
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2. Apart from individual counseling sessions it would be additionally useful to have regular

Interactions and workshops with students, teachers as well as staff members. In our previous attempts
fort the same, we experienced a difficulty in organizing at the level of logistics. We recommend an
organizing committee with student and staff representatives to be selected at the time of events for
coordination, dispersing information, arranging logistics and facilitating communication between the

counseling cell, student and staff.

3. So far we have worked m individual capacity with the students. However, we did receive some
queries from the staff members regarding the staff services. It would be beneficial if both teaching
and non-teaching staff members also have the opportunity to seek psychological services when
needed.

4. As the number of queries increased, urgency and intensity of psychological issues, we have 1o be
maore available and invested. Our current working hours inhibit us from doing the same. We would
recommend increasing our working hours to approximately 8 to 10 hours a week so that we could

accommodate more quenes in our schedule as well as invest ourselves in other activities.

5. Az a result of counselling, there have been an increasing number of students who have shown an
interest as well as potential to take a more sensitive and responsive role in situations of psychological
distress among their peers.. They have expressed their wish to leam more to provide psychological
support to the community. We would recommend targeted workshops, shon-term courses and
interactive seminars o facilitate this process of training amongst small groups of students from both
the psychology departments and/or others. We are willing to share our experiences of working with
states of distress and teach the core basics of responding to it through psychotherapy and eounseling.
This would enhance psycho- education in the student community as well as add to the individual

student’s academic profile.
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COUNSELOR'S REPORT 2018-19

In this academic year a total of 77 students enquired about the counseling services. Individual sessions
were set-up with 56 of those who enquired. An average of 13 sessions were held for each case.
Events during the Mental Health Week 2018

There was a movie screening followed by an interactive workshop and a discussion, The movie
‘Inside Out’ was shown to the students to initiate a dialogue around emotional health. The urnout
was around 35 students, however, the students were very enthusiastic and interactive. They spoke
about their experiences, questions and struggles and showed keenness to attend more such events in

the future. Different issues of students to seek counseling in this year were:

1. The transition from school to college is a challenging for most students, as they have to reorient
themselves to a new academic environment. Their personalities undergo a significant change as they
are also moving towards adulthood and are developing their own sense of identity. It becomes
difficult to find compatible peer groups. Some of them also struggle with experiences of social
exclusion and might feel inferior to their peers. In counseling we help them with issues around their
self-worth and confidence that helps them adjust better in challenging social situations.

2. One particularly recurring theme in the challenges faced by students is how to deal with the diverse
social backgrounds of their peers. The differences in their class, caste, religion become confusing
sometmes and comes in the way of forming meaningful relationships. Through counseling we
encourage an empathetic, sensitive and self-reflective engagement with the peers and the staff around
the students.

3, Some students bring up i1ssues of neglect and physical/sexual abuse in trusted spaces like families,
schools, fnends ete. It is often reported how a lot of cases of abuse happen within the family which
greatly traumatizes the students and its impact can be seen in their troubled interpersonal relationships
as well as in their academic progress. In such cases, we help students feel safe enough to be able 10

talk about the traumatic experience they camry and reach a state of catharsis. "'".F{:
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4. Many students fall into self-destructive pattems and frequently engage in self-harm or suicidal
ideation. Most of them come from dysfunctional families, where they have grown up witnessing
domestic abuse, alcoholism, and various forms of exploitation. Such experiences shape their
personalities m ways which become dysfunctional and manifest in their social and academic life,
These students also suffer from behavioral issues and often get into conflict with significant people
in their lives as well as institutional authorities. In our work with such cases we help them trace these
patterns of résponses and actions in the family set up and how they continue to repeat these patterns
unknowingly in their current lives as well. Such interventions help them distinguish and disentangle
their own feelings and actions from the larger dysfunctional familial matrix. Such cases often take

deeper work for a sustained period of time due to their seventy.

5. There are also cases where the students have expenenced loss or separation either in their early
life and are unable to process it/ have recently experienced it‘are in the process of grieving. In such
cases, counseling becomes a space where mourning can take place. It also helps them reconnect with

their present lives and envision a hopeful future for themselves.

fi. Since this i1s a college for women a lot of students bring up their gquestions and conflicts around
their identity as a woman. Their concerns around their bodies, sexuality, social norms and morality
become central in their experience. As young women they often bring their struggles and their
attempts at resistance against oppressive expenences. Counseling becomes a space where they try to

find their voice and an active agency over their lives,

Recommendations:

1. One of the challenges faced by students to sustain their counseling is that they have to miss their
classes, often causing shortage of attendance. It would be helpful if there could be a system of
granting them some time for counseling. Their presence can be corroborated with the working
counselor through a pass system which can be signed by the counsellor. Alternatively, other systems
could be developed in discussions with the administration and staff. ___..---.;::3

DIRECTOR
LIMGAYAS LALITE DEVI INSTITUTE
F MANASEMENT & SCIENCGES
MAMDI ROAD, MANDI



)

Lingaya’s Lalita Devi Institute of Management & Sciences

LINGAYAS (NAAC Accredited “A”™ Grade Institute & Approved Uss 2(f) of UGC Act 1956)
LDIMS Mandi Read, Mandi, New Delhi-110047.
choose o know Ph : 011-26651112-3, Fax : 011-26651050

2. Apart from individual counseling sessions it would be additionally useful to have regular

Interactions and workshops with students, teachers as well as staff members. In our previous attempts
fort the same, we experienced a difficulty in organizing at the level of logistics. We recommend an
organizing committee with student and stafT representatives to be selected at the time of events for
coordination, dispersing information, arranging logistics and facilitating communication between the

counseling cell, student and staff.

3. So far we have worked in individual capacity with the students. However, we did réceive some
gueries from the staff members regarding the staff services. It would be beneficial if both teaching
and non-teaching staff members also have the opportunity to seek psychological services when
needed.

4. As the number of queries increased, urgency and intensity of psychological issues, we have to be
more available and invested, Our current working hours inhibit us from doing the same. We would
recommend increasing our working hours to approximately 8 to 10 hours a week so that we could

accommaodate more quenes in our schedule as well as invest ourselves in other activities.

3. As a result of counselling, there have been an increasing number of students who have shown an
interest as well as potential to take a more sensitive and responsive role in situations of psychological
distress among their peers.. They have expressed their wish to learn more to provide psychological
support to the community. We would recommend targeted workshops, short-term courses and
interactive seminars to facilitate this process of training amongst small groups of students from both
the psychology departments and/or others. We are willing to share our experiences of working with
states of distress and teach the core basics of responding to it through psychotherapy and counseling.

This would enhance psycho- education in the student community as well as add to the individual
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COUNSELLOR'S REPORT 2017-18

The LLDIMS engaged a clinical psychiatrist on part time basis, and another trained counselor, on
daily basis to assist students while college timings and after college also. Apart from individual
sessions, the counselor also conduct support group sessions and informal presentations department-
wise so that LLDIMS students across the board could engage with their mental health issues by

overcoming the usual stigma attached to them.
COUNSELLING REPORT:

For the first semester, a number of students approached the counsellor and there were a few common

concerns [aced by the students. They were as follows:

1. Time Management- Quite a few students shared their concemns about managing time. This was
majorly because they were doing a number of activities. For example some students are actively
mvolved in college activities while some are leaming a foreign language post college. Some
counselling tips were given to them in addition for formation of a daily schedule.

2. Stress Management- The reasons for stress were multiple however the manifestation of the same
was quite similar among students. The common observations were loss of appetite, irregular sleep
patterns, lack of concentration and missing quotient of overall happiness. Stress busting techniques

were discussed and regular follow ups ensured that they were at case.

3. Relationship Management- Quite a few girls shared their concerns over relationship
management. They expressed their inability to understand what they want from these relationships
and if they really want to be in that relationship. A number of activities were undertaken in order to

resalve this concern.
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4. Family Problems- Some of the students shared their problems within the families. Example-
separated parents, 1ssues between parents, matters between their mothers and grandmaothers. Family

svstems approach was used to resolve these concerns.

5. Body Image Issues- Some of the students shared their opinions about themselves and how they
feel madequate because of not being what they desire to be. Self-image strengthening exercises were
done with them to resolve this.

6. Self- Confidence- The counsellor could sense lack of confidence in some students. A deep
understanding of the reasons were discussed and solutions were provided to settle this concemn,

7. Teething Problems- Some of the students from the first vear shared the challenges faced by them.
The outstation students shared their concerns about managing everything on their own. These
students were appreciated for being brave and some tips were discussed to ensure their proper
management of all the things.
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